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Thanks you for your interest in our
business.

We are a boutique Australian online firm
with an equal number of clients in each
state of Australia. Our friendly team of
Aussie accountants from NSW and VIC
work remotely via email, phone and
zoom in order to deliver tax returns,
advice, accounting assistance,
bookkeeping & virtual CFO assistance,
business structure advice and much
more.

We are a team of perfectionists
committed to showing you that it is
much easier (and more affordable) than
you'd think to catch up on, and keep on
top of, your income tax affairs. 

I've put together this document to
provide you with more information on
our business, how we operate, how you
can immediately get started; along with
a list of frequently asked questions.

WELCOME

www.freshwatertaxation.com.au



FRESHWATER TAX PROCESS

Simplicity is the art of distilling
complexity into elegance,
making the intricate accessible
and finding clarity in the
essential

Sarah Clayton, CEO  - Freshwater
Taxation

Straightforward tax assistance.

Lodge your tax return quickly, easily, and thoroughly with our team of friendly,
experienced Australian tax experts. All of our team are qualified CA or CPA
accountants with many years of experience.
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Take comfort in knowing that we are here for
you no matter where in Australia you’re
located.

Chat with us via phone, email, Whatsapp, or
via your secure Freshwater client account.

To book in a phone or zoom call, simply
complete our appointment request form.

COMMUNICATION

The road to success is always under
construction. Embrace the
challenges, pave the way, and build
your dreams one brick at a time.

Sarah Clayton, CEO  - Freshwater Taxation

https://tax.freshwatertaxation.com.au/
https://freshwatertaxation.com.au/book-an-appointment/


What are your fees?

What will my tax outcome be?

Can I pay you to help me prepare my own return?

Can I pay your fee from my tax refund?

What will you do to maximise my outcome?

Here are the answers to
our most commonly
asked questions.

We are completely up front with our fees. View our full schedule of fees here, via
our website. 

We have no possible way of telling what your tax outcome will be until the point at
which we have taken the time to plot out your income tax return with consideration
of all key aspects.

We don’t currently offer a service whereby we assist you in preparing your own tax
return because this would take us more time than it would to prepare your return
from scratch.

Our fees are collected upfront via either our online system or through an invoice
that will be emailed to you. We don't currently offer "fee from refunds." For
Company, Trust & Partnership tax, we charge a 50% upfront deposit.

We will ensure that every possible tax deduction relevant to your situation has been
considered and factored into your return. If you have omitted any information that
we feel is relevant, we will be sure to let you know and discuss.

FREQUENTLY ASKED QUESTIONS

https://freshwatertaxation.com.au/our-fees/


Can I have a discount?

How long does it take to prepare my return?

I’ve submitted my request. Now what?

Are your accountants based in Australia?

We don't generally offer discounts because we are a premium service, and our
team of accountants all possess many years of experience and associated study.
We ask you to ensure that our pricing is right for you before you proceed.

For personal tax returns / BAS - please allow around 5 -7 working days from the
time that we receive your request. For Company, Trust & Partnership Tax - please
allow 1-3 weeks, depending on the time of year.

You will receive confirmation that we've received your request via your secure
Freshwater Portal account. From here, your accountant will draft up your return
and get in touch with queries & and points of discussion.

Yes. All of our team are from various parts of NSW & VIC (refer to our Dream Team)
and all of us are more than happy to jump on a phone or Zoom meeting.

Here are the answers to
our most commonly
asked questions.

FREQUENTLY ASKED QUESTIONS

https://freshwatertaxation.com.au/our-people/


Can I ask you tax questions throughout the year?

How will I know when my return is lodged with the ATO?

What is a Notice of Assessment?

Can you assist with my bookkeeping?

Is my data secure?

Here are the answers to
our most commonly
asked questions.

Please feel free to send us a chat via your Freshwater Portal account. Here, our
chat history can be grouped by topic as an easy reference for both of us come tax /
BAS time. Please allow 2 working days for a reply to your question.

You’ll receive an email confirmation from our team when we have lodged your tax
return with the ATO. You’ll receive this once you have digitally signed your tax
return and therefore approved for it to be lodged with the ATO.

A formal confirmation from the ATO that your return has been processed. It will
detail your tax outcome and explain if there has been a variation from the original
estimate. It is received by post, though we can email this to you.

Our Virtual CFO program is a tailored solution that we offer to all our business
clients, involving the complete outsourcing to our team of all your accounting,
taxation, and bookkeeping requirements so that you never need to worry about a
thing or remember a due date again. Limited spaces available due to high demand.

Absolutely, your data is 100% secure and we provide a number of additional
security options including 2-factor authentication. We encourage you to make use
of our secure Freshwater (Tax Dome) portal to submit through your requests.

FREQUENTLY ASKED QUESTIONS

https://freshwatertaxation.com.au/company-partnership-trust-accounting-tax/bookkeeping-services-packages/


Can we jump on a call or Zoom?

Will your team remind me of key dates?

When will I receive my tax refund?

Do I need financial statements for my company/trust/partnership?

Do you need my receipts? How do I get these to you?

Here are the answers to
our most commonly
asked questions.

As we prepare your return we get in touch with you to iron out queries and discuss
points of note. At this point, we can jump on a call/zoom to run through everything
“virtually in person” together.

Sign up to our Key Dates Calendar and never miss a deadline again. We also
recommend that you subscribe to our monthly newsletter.

Generally speaking, you'll receive your refund within 10 days - 2 weeks. If you have
not received your refund after 3 weeks, don't hesitate to get in touch with us in
order that we can further investigate for you.

We highly recommend, and often insist on financial statements, along with tax
returns for companies, trusts and partnerships. For more information, check out
our blog post on this topic here.

We do not usually need to see your receipts. Instead, we ask that you collate
these yourself and prepare a summary to include with your tax or BAS request.
Occasionally, we will request certain documents for our files. We recommend you
use your Freshwater Portal account to securely store your receipts.

FREQUENTLY ASKED QUESTIONS

https://freshwatertaxation.com.au/key-dates-calendar/
https://freshwatertaxation.com.au/
https://freshwatertaxation.com.au/the-importance-of-financial-statements/
https://tax.freshwatertaxation.com.au/


Why do you offer THREE options for submitting my tax request?

How will I understand the document you have sent me for review?

What happens if I do not receive the tax outcome you advised?

Here are the answers to
our most commonly
asked questions.

We understand that while some people prefer to work online and digitally, others
prefer to remain offline and take more time about collating their tax or BAS
information. Our Freshwater Portal is our newest feature and third option.

In cases where we feel that your tax return will appear complicated, or where
comments on our workings are warranted, we will send you a detailed email
explaining all parts of your return and your outcome.

Sometimes there is information that the ATO or other government bodies (such
as Centrelink) have that we may not be aware of. In these exceptional cases, your
Notice of Assessment will differ from our estimate. Don't hesitate to contact us
for an explanation of the difference and why this has occurred.

www.freshwatertaxation.com.au

FREQUENTLY ASKED QUESTIONS

https://tax.freshwatertaxation.com.au/


We look forward to e-meeting you!

Thank you for taking the time to read our client guide and handbook. 

Please feel free to book an appointment, or alternatively, if you feel that we have
answered all of your questions, you can jump ahead and request your tax or BAS
be immediately prepared.

Once again, we are thrilled that you have decided to consider engaging our firm
to assist on your tax, accounting, or bookkeeping affairs and we guarantee that
you'll have a wonderful experience with us!

Choose excellence in finance, and
watch your dreams take flight
with our accounting firm by your
side.
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https://freshwatertaxation.com.au/contact/
https://freshwatertaxation.com.au/personal-tax-returns/
https://freshwatertaxation.com.au/bas-submissions/
https://freshwatertaxation.com.au/personal-tax-returns/
https://freshwatertaxation.com.au/book-an-appointment/
https://freshwatertaxation.com.au/company-partnership-trust-accounting-tax/bookkeeping-services-packages/
https://freshwatertaxation.com.au/bas-submissions/

